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3. En6ty & En6ty Manager Account Func6onality 
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5.2 Managing Dual Accounts 

 

5.3 Managing Dual Accounts 

 



 

 
Published by Ar.culate® Storyline www.ar.culate.com 

5.4 Managing Dual Accounts 
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5.6 Individuals Tab 
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5.8 Ac/ve Customers: Client Details 
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5.14 Cer/fica/on Status 
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6. Search for Exis6ng/Add New Consumers 
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6.9 Pending Delega/on Requests 
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7. Troubleshoo6ng Account Issues 

7.1 Troubleshoo/ng Account Issues 

 

7.2 Rese[ng Passwords 

 



 

 
Published by Ar.culate® Storyline www.ar.culate.com 
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7.13 Account Access Issues 
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